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WhenWhenWhenWhen youyouyouyou connectconnectconnectconnect thethethethe plotterplotterplotterplotter andandandand computercomputercomputercomputer bybybyby USBUSBUSBUSB cable,cable,cable,cable, PleasePleasePleasePlease firstlyfirstlyfirstlyfirstly installinstallinstallinstall thethethethe USBUSBUSBUSB driverdriverdriverdriver asasasas bellow:bellow:bellow:bellow:

1.1.1.1. Turn on cutter/plotter, connect computer and plotter by USB Cable. Double click "SETUP.EXE".

2.2.2.2. Click the "INSTALLINSTALLINSTALLINSTALL"
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When finished installation, click "OKOKOKOK".

IfIfIfIf youryouryouryour computercomputercomputercomputer systemsystemsystemsystem isisisis VISTAVISTAVISTAVISTA orororor WIN7WIN7WIN7WIN7,,,, cancancancan notnotnotnot installinstallinstallinstall thethethethe USBUSBUSBUSB driver,driver,driver,driver, pleasepleasepleaseplease referreferreferrefer totototo thethethethe below:below:below:below:
1. Right click "MyMyMyMy computercomputercomputercomputer" > "propertiespropertiespropertiesproperties" > "DeviceDeviceDeviceDevice ManagerManagerManagerManager "
you can find "UnknownUnknownUnknownUnknown devicedevicedevicedevice", double click it, pop up a window
then click "UpdateUpdateUpdateUpdate DriverDriverDriverDriver"





2.2.2.2.Click " BrowseBrowseBrowseBrowse mymymymy computercomputercomputercomputer forforforfor driverdriverdriverdriver softwaresoftwaresoftwaresoftware"



3.3.3.3.Click "BrowseBrowseBrowseBrowse"
Select "C:/USBDriver/C:/USBDriver/C:/USBDriver/C:/USBDriver/" NoteNoteNoteNote: that is according to which folder the plotter driver stored in.



4.4.4.4. After update the Driver, then Double click "SETUP.EXESETUP.EXESETUP.EXESETUP.EXE" to finish installing the USB driver.



5.5.5.5. USB driver installed ready, the port should show "USB-SERIAL CH341A(COM3)"
Click port, "PortPortPortPort SettingSettingSettingSetting"
Select "FlowFlowFlowFlow controlcontrolcontrolcontrol" as "Xon/XoffXon/XoffXon/XoffXon/Xoff"; set "flowflowflowflow controlcontrolcontrolcontrol" as "9600960096009600".



6.6.6.6. In the Artcut, On the "setsetsetset engraver/routersengraver/routersengraver/routersengraver/routers outputoutputoutputoutput" screen in "devicedevicedevicedevice setsetsetset upupupup" under "serialserialserialserial portportportport settingsettingsettingsetting", please
select"XON/XOFFXON/XOFFXON/XOFFXON/XOFF" and "RTS/CTSRTS/CTSRTS/CTSRTS/CTS".



IfIfIfIf bybybyby COMCOMCOMCOM cable,cable,cable,cable, pleasepleasepleaseplease setsetsetset itititit accordingaccordingaccordingaccording thethethethe below:below:below:below:
1.1.1.1.On the "setsetsetset engraver/routersengraver/routersengraver/routersengraver/routers outputoutputoutputoutput" screen in "devicedevicedevicedevice setsetsetset upupupup" under "serialserialserialserial portportportport settingsettingsettingsetting", please select"XON/XOFFXON/XOFFXON/XOFFXON/XOFF" and
"RTS/CTSRTS/CTSRTS/CTSRTS/CTS".



2.2.2.2.In "device manager" under "communications port (com1) properties" in "port setting" tab, please set "flow control" as "9600".



Save the ARTCUT and USB driver on your DESKTOP, If you can not open the Artcut after installing, Please go to "CommandCommandCommandCommand Prompt"Prompt"Prompt"Prompt", input
"C:\Artcut\wt.exe" /NCRC , then press "enter", appear a window of antivirus software, please select to allow operating.


