Ebay RECERf#H H %

& eBay has restricted your ability to list new items as a result of a violation of eBay's Intellectual Property policy. You can still access other features on eBay.

We'd be happy to lift this restriction once you'e completed a brief tutorial about this policy. Once you've completed the tutonal, you can begin selling again immediately.

Take the tutorial

Thank you for supporting our efforts to maintain a safe marketplace,
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Introduction

Thanks for taking our tutorial on eBay's intellectual property policies. This tutarial will show you:

e How you can identify intellectual property
 How you can help protect the rights of intellectual property owners
e How you can avoid vialating the law or eBay policies

Intellectual property is sometimes tricky, so we want to help you understand some of the basics. This tutorial has
13 gquestions and should take 10-15 minutes to complete.

When you're done, you should have a much better idea how to make sure your eBay listings follow eBay policies so
they won't be removed from the site. Here we gol
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Copyrights allow people like painters, musicians, writers, and software developers to have some control over how
their work is used or shared with others.

Traderarks allow people like clathing and product designers to protect their product’s reputation. After all, their
products have a good reputation because of all the money and effort these people invested in them.

Patents help people protect their new technological innovations. The person whao comes up with the technology for
the world's first time travel machine will certainly want to get some credit for it!

There's one thing we need to tell you: the information in this tutorial should not be thought of as legal advice. If you
have specific questions about the law or whether your itern is legal, you should contact a lawyer.

Take the tutorial
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Question: 1 of 13 & Previous | Next (=

Wwhen you list something on eBay, make sure that you write your own item descriptions and take your own pictures, If
wou don't, your listing may violate eBay palicy.

~( Question; - Answer
| N = Correct |

YWhen listing something for sale on eBay, which of the
following is Ok to dao?

That's right! YWhen you copy a

manufacturer's pictures or product

description, you're violating its

copyright. That's why you should

& b. Describe the item in your own words, then post wirite your own content and take
the listing with pictures you took yourself your own pictures.

(7 a. Copy the manufacturer's product description
from its website

) c. Copy the logo fram the company's website into

i Click Next to move on to the next
the listing

fquestion

{7 d. Copy the picture of the product from the
company's website

Question: 1 0713 4@ Previous | Mext (=
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Question: 2 of 13 & Previous | Mext (=)

Although you can't copy someone else's listing description, it's okay to state facts about an item that may be similar to
the way other people have stated them. Technical specifications, like length and weight, are ane example,

R i F ool
~ Question . { Answ
" i " 4 Correct |

er,;stal wrote her own itern description and took her own
pictures, but she copied factual information from the

manufacturer's technical specifications (length, weight, That's rigl‘lﬂl A3 long as you write

atc.). s this against the law or against eBay policy? your itern’s description and take
your own photos, it's usually Ok

- y to use factual information (like

2 length and weight) from the

@ h. No manufacturer's technical

specifications.

_ A Click Mextto rmowe on to the next
gquestian

Question: 2 of 13 48 Previous | Mext =p
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Question: 3 of 13 & Previous | Next =

Always use your own pictures in your eBay listings. If you copy someone else's picture, this is called "picture theft”.
Ficture theft is against eBay policy and may also be in violation of copyright laws.

f.._--"\._ : /-" i "
~{ Questiomn: _( Answer -
Bl _-*'f i C 1
orrect
Faula was very careful not to copy a manufacturer's
photo or item description into her listing. But she found _ _
ancther eBay seller whose pictures she liked, and Terrificl You've got thelngh_t
decided to use those in her listing instead. |s this QK7 answer. Using anyone’s pictures

or itern description besides your
owh is against eBay policy.

€ ae Unless it's your own photo ar you

@ h. No have permission to use it, you

- may be vinlating eBay's palicy and
the |z,

Click Mextto move on to the next
fguestion

Question: 3 of 13 {- Previous | Mext =
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Question: 4 of 13 4 Previous | Mext =

If you're not certain if your item is authentic, you shouldnt list it on eBay.

P
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~( Question; ~. — Answer -
=g W C \
2 & orrect
Etin bought a used handbag at her neighbor's garage
sale, and she decided to resell it on eBay. Because the v ;
label was missing from the handbag, Erin described it That's right! If you e not sure who
as "looks like it might be a Kate Spade.” - |s this made the item you're listing, you
description allowed by eBay rules? shouldn't compare its appearance
to a brand name product. This is
because you may mislead buyers
6 mces and take advantage of a
@ b. Mo company's good reputation.
| | Click Mextto rmowe on to the next
b = gquestian

Question: 4 of 13 " M|M "’
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Question: 5 of 13 & Previous | Next =

Although counterfeit goods can be easy to find an the street, it's not Ok to list them on eBay. Trying to list a counterfeit
itern is both against the law and against eBay policy.

Vg K N
~ Question: —~ Answer:
[ TS B Correct |
Alexis has a collection of "fake” Gucci watches. The
watches are made to look just like real Guoci watches, . _ .
and even have Gucci's logo on them. When is it OK for Good! That's the right answer. It's
Alexis to list a "fake” item on eBay? against the law to sell "fakes” of

popular brand names. Selling
“fakes" or "replicas” violates
trademark laws. This is because
“fakes" take advantage of a

(7 a. WWhen she states in the item description that the
itern is a fake

) b. When she makes sure the buyer knows the item famous brand name, which took a
i afake lot of wiork to establish.
hanufacturers care about this
) c. When she does both of the above becausa whan someone violates a
& b Kaviar trademark this way, it reduces the

sales of the real product.

B Click Next to move on to the next
fquestion

Question: 5 of 13 4= Previous | et (=
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Cluestion: 6 of 13

Almost everyone has old software installation disks laying around. The
used software eBay. Sellers must take these rules and laws seriously.

%,
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Question; ~

lt's OK to list software on eBay as long as | dont do

which of the following:

Ty a. List software disks that I've purchased and then
installed on my computer

i3 b. List "homemade" copies of software, made from

a CO ar DD burner

List "bundled" software (called "OEM") without
bundling any hardware with it (for example,
listing the copy of Windows that came with yaur
computer, but not also listing the computer)

= C

. t's Ok as long as | don't do any of the above

Ciuestion: 6 of 13

~( Angwer

4 Previous | Bext =

re are rules and laws about when it's OK to resell

Correct

Y

You've got it! In most cases,
software licenses don't allow you
to resell the software once youve
ingtalled it. Also, "bundled"
software is first sold under the
condition that it stays with the
original cormputer. In order to
comply with your original software
agreement, you can't resell the
software without also selling the
hardware that came with it.

Click Mextto move on to the next
guestion

da Previous | ext (e



VeRO

Guestion: 7 of 13 #'M|M =

Technaology makes it possible to do lots of things, like making backup copies of music and mavies. eBay does not
allow sellers to list homemade copies of movies or music unless the seller actually owns the rights to the movies or
music. The same rules apply to TV shows recorded from your T% and to movies that you download onta your computer.

z

~~{ Answer
[ = Correct '

~{ Question:

Jn-ﬁ.ﬁ made a copy of his favorite movie using his 00
burner. He tried to =ell it on eBay, but eBay remaoved his

listing. WWhy would eBay have removed the listing? Mice jobl That's the right answer.

Selling unauthorized copies of
mavies ar music C0s is illegal and

) a. Because John didn't say in hig listing that he's against eBay policy.

selling a copy of the original

() b. Because John forgat to copy the actors' "credits” Click Next to move on to the next
onto the DD question

) c. Because copying movies without permission is
illegal

1 d. Because John didn't include copies aof the | |
original label with the copied O%D e A

Question: 7 of 13 4m Previous | Mext =
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Guestion: 8 of 13

eBay is one of the busiest marketplaces in the woarld and we cannot review all of its millions of listings. As a result,

4= Previous | Mext =

eBay often relies on rights owners to report listings that violate their intellectual property rights.

{.F.._\ :

~{( Question:

| -

eEEug,f cancelled my listing, but similar listings are still

on the site. This could be because

& a. eBay has not discovered or been notified by a
rights owner about the other items

(3 b. | have violated other palicies, and eBay is more
concerned about my behaviar than the behavior
of the ather sellers

i3 c. The other sellers are PowerZellers

7y d. The other sellers have eBay Stores

Cuestion: 8 of 13

—
Answer

Correct

Good! That's the right answer.
eBay's policies apply to all
sellers, regardless of their status
or history, There may be listings
similar to yours on the site, but
eBay has not found them or been
notified by a rights owner about
thern. If eBay does find other
listing violations, we will rernove
therm too.

Click Mextto move on to the next
guestion

4= Previous | Mext ‘=
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Question: 9 of 13 & Previous | Next ‘=

Brand name owners are justifiably concerned about how and where their names are used. If you had dane the wark to
create & recognizable brand, you waouldn't want other people taking advantage of your reputation. eBay has developed
some basic guidelines for how sellers can compare their products to brand names. You should never compare an item
to a brand name item in the listing title ar description.

~{ Question; ~  ~{ Answer
I =X Correct
=ally sells shoes in her eBay Stare. One of her best-
selling items is a shoe that is very sturdy, like Doc o ] ]
Martens boots. Where in the listing is it usually Ok for That's right! Cornparing an item to
Sally to compare the functionality of her shoe to Doc a brand name isn' allowed. Doing
Martens? s0 can mislead buyers and make

it harder for thern to find what
they're looking for on eBay. In

Q ‘a. In the listing title only many cases, it's also a violation of

(3 b. In the listing description anly eBay trademark policies.
(%) ©. Mowhere-no comparison to a brand name should Click Mext to move on ta the newxt
be made fquestion

) d. Anywhere-in the listing title ar description

Question: 9 of 13 4 Previous | Mext (=
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Question: 10 of 13 4 Provious | Next =

eBay understands that it can be frustrating when ane of yout listings is removed from the site. Listings are always
remaoved for a reasaon, though, so you should always get eBay's permission before re-listing your item.

R a e

—( Question; ~ —{ Answer -
[ 2~ B =< Correct |

Fyan received an email from eBay telling him that a

tights owner reported his listing to eBay, and that eBay o _

had remaoved the listing. Ryan feels confident that the That's right! If Ryan simply t'?HS

rights owner made a mistake. |5 it OK far Ryan to write eBay about the rights awner's

to eBay, explain the issue, and then re-list his item? mistake and then re-lists his item,

he is vinlating eBay's policy. What
he should dao is contact the rights
£ a-Xes mivner. If the rights owner agrees
® b. No about the mistake, he ar she can
tell eBay, and eBay will lat Ryan

] know that it's Ok to re-list his

ot iterm.

Click Mextto move on to the next
gquestian

Question: 10 of 13 42 Previous | Pet -}
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Question: 11 of 13 4 Previous | Mext =

Rights owners frequently request that eBay remove unauthorized copies of their products from the site. When rights
owners do this, they help eBay keep the marketplace "clean”. While rare, rights owners do make mistakes. lt's against
eBay policy to re-list an itern unless the rights owner notifies eBay of its mistake.

- o TN
— Question; -~ Answer:

| | =< Correct
Richard's iterm was removed fram eBay at the request of
a Yerfied Hights Owner (veR0). Even after reading the
fights awner's About Me page, Richard still thinks the
fights awner may have made a mistake. He asked the
tights owner for mare information. After waiting 5 owner, and request that eBay try

business days, the rights owner had nat responded. to help. eBay may be able to
What should Richard da? contact the rights owner member

for him, and ask the rights owner
to contact Richard.

You got it! Richard should tell
eBay that he can't reach the rights

7 a. Re-list his item

() b. Tell eBay his problem, then re-list his item Click Nextto move on to the next
fuestion
(& c. Tell eBay his problem, then ask eBay to help

hirn reach the %eRO member

3 d. There is nothing he can do

Question: 11 of 13 4= Previous | Plext (=
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Question: 12 of 13 & Previous | Mext (=

It can be frustrating when eBay removes your listing. One way to help prevent this is to do everything you can ensure

eBay and the rights owner that your item is authentic.

-

%,

_—
Question:

N
Sarah knows that the jewelry she is selling is authentic,
but is wartied that her jewelry's manufacturer might see
her listing and think it is fake. Sarah has a copy of the
receipt fram when she purchased the jewelry, and
shows a picture of the receipt in her listing (after she's

blacked out any personal information). Is this a good
idea?

(& a. Yes
(3 h. Mo

Cuestion: 12 of 13

—( Answer
b 4 Correct

That's right! One thing Sarah can
do to try to assure buyers, eBay,
and the manufacturer that her item
is "real" is to include a picture of
her original purchase receipt (after
she's blacked out any personal
information).

Click Mextto move on to the next
fquestion

41 Previous | Bext (=
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Question: 13 of 13 & Previous | Mext ‘=

While intellectual property law can be tricky and confusing, it's actually pretty easy to avoid violating this law. YWWe've
talked about some simple things you can do to make sure your listings are legal and allowed by eBay policy.

—( Question; -~ Answer
£ — Correct '

i i .
£

WE:an selling on eBay, which of the following is
important to do if | want to respect intellectual property
tights, like trademarks, copyrights, and patents?

That's right! ¥ou've certainly
gotten the hang of intellectual

(3 a. Only list authentic items property.Good jobi Youre:almost

daonel
(7 bh. Always use my own pictures and my own item _
description Click Mext to maove on ta the next
gquestion

) . Mever sell bootleg copies of software, music,
maovies, or video games

& d. All of the above

Question: 13 of 13 41 Previous | Mext ‘=p
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Congratulations! You've completed the tutorial.

Thanks for taking eBay's tutarial on intellectual property. We hope it's been useful. Let's take a moment to go over some
basics before yau're finished.

Here's some of what we've discussed:

Alweays take your own pictures and write your own item descriptions

hlake sure your item is real before selling it on eBay

Don't list bootleg copies of software, movies, or music on eBay

If wou think your listing was removed by mistake, don't automatically re-list it; instead, get the manufacturer's and
eBay's permission before you re-list it.

- & & &

If you have any more guestions on intellectual property ar the %eR0 Program, you can visit eBay's help pages,

Thanks for your tirme. Now go have sorme fun on eBay!



